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NMPABUTENIbCTBO POCCUNCKON ®EOEPALIUM
NMOCTAHOBJNEHUE
ot 16 aBrycTta 2012 rona N 840

O nopsiake nogaym n paccMoTpeHUs Xanob Ha pelieHus u aencTeus (6esgencrTemne)
chenepanbHbIX OpraHoOB UCMOSTHUTENIbHOM BNAacTU U UX AOIMKHOCTHLIX nuu, dheaepanbHbIX
rocyaapCTBEeHHbIX CIyXalmX, AOIMKHOCTHBLIX NUL, rocyAapCTBEHHbIX BHEOOMKETHLIX (POHAOB
Poccumnckon ®eanepaumum, rocyaapcTBeHHbIX KOoprnopauumn, HaaeneHHbIX B COOTBETCTBUU C
¢enepanbHbLIMM 3aKOHaMM NOSTHOMOYUSIMU MO NpPeaoCTaBMEeHUI0 FOCyAapCTBEHHbIX YCNyr B
yCTaHOBIEeHHOM cdepe AeATeNbHOCTU, U UX AOJMKHOCTHBLIX JIUL, OpraHM3aLuun, npeaycMoTPEeHHbIX
yactbio 1_1 ctatbu 16 ®epepansbHoro 3akoHa "O6 opraHM3aummu npegocTaBneHus
rocyAapCTBEeHHbIX U MyHULMUNANbHbIX yCNyr", U ux paboTHMKOB, a TaKXXe MHOroyHKLMOHaNbHbIX
LLeHTPOB NpeAoCTaBMeHNA rocyAapCTBEeHHbIX U MyHULMNASbHbIX YCIYT U UX paboTHUKOB *

(c nameHeHmsIMM Ha 13 utoHst 2018 roga)

[1OKyMEHT C N3MEHEHUSIMUN, BHECEHHBLIMU:

noctaHoBnennem [paButenbctBa Poccuinickon ®epepauum ot 5 pekabpa 2014 rogpa N 1327 (OdwmumanbHbin
WHTEpPHET-MopTan nNpaBoBoK nHpopmaumm www.pravo.gov.ru, 10.12.2014, N 0001201412100023);

noctaHoBnennem [paButenbctBa Poccurickon dPegepaumm ot 14 Hosbpa 2015 roga N 1232 (OdwmumanbHbin
WHTEPHET-MopTarn NpaBoBoi MHdopmMauum www.pravo.gov.ru, 18.11.2015, N 0001201511180029);

noctaHoBnennem [paButenbctBa Poccuinickon depepauum ot 8 pgekabpa 2016 rogpa N 1317 (OdwmumaneHbin
WHTEPHET-MopTarn NpaBoBOW MHopMauum www.pravo.gov.ru, 12.12.2016, N 0001201612120005);

noctaHoBsneHvem [lpaButenbctBa Poccuickon depepaumn ot 25 oktabpsa 2017 roga N 1296 (OdomumanbHbIn
WHTEPHET-MopTan NpaBoBoOK MHpopmaLum www.pravo.gov.ru, 27.10.2017, N 0001201710270016);

noctaHoBnenuem lNpasutenscTBa Poccuickon Pegepauum ot 13 moHs 2018 roga N 676 (OdomumanbHbIi MHTEPHET-
nopTan nNpasoBon UHGOpMaLMnM www.pravo.gov.ru, 15.06.2018, N 0001201806150006).

* HavmeHoBaHue B pepakuum, BBeAeHHon B aevictBue ¢ 23 mioHsa 2018 roga noctaHoBneHvem [paBuTenbcTBa
Poccuickon ®egepaumm ot 13 mioHa 2018 roga N 676. - Cm. npeablayLuyo pegakumio.

B coorBercTBUM co ctatben 11_2 degepanbHoro 3akoHa "O6 opraHv3aumn NpeaocTaBneHNs rocyaapCTBEHHbIX U
My HULMNanbHbIX yenyr" MpaButenbcTBo Poccunckon degepavinm

NOCTaHOBMAET:

1. YTBepautb npunaraemble [MpaBuna nogaym u paccMOTpeHust Xanob Ha pelwleHust u gencteust (6esgencTeue)
deneparnbHbIX OpraHoB MCMOSTHUTENBHOM BIACTM U UX OOSMPKHOCTHBIX N, dpedepanbHbiX roCyAapCTBEHHbIX CIyXKaLLnX,
AOIMKHOCTHBIX MWL, rOCYAapCTBEHHbIX BHEOIOAXKETHBIX hoHaoB Poccuiickon ®egepaumm, rocygapcTBEHHbBIX KOprnopawmi,
HafeneHHbIX B COOTBETCTBUM C dhegeparibHbIMU 3aKkOHaMM MOSTHOMOYMSIMA MO NPELOCTaBNEHNIO TOCYAaPCTBEHHbIX YCIyT
B YCTaHOBIEHHOW cdepe OeATENbHOCTU, U UX JOMMKHOCTHBIX NUL, OpraHn3aumin, npegycMOTPeHHbIX YacTbto 1 ctatbn 16
denepanbHoro 3akoHa "O6 opraHvM3auuyM nNpegocTaBNEHMS TOCYAAPCTBEHHbIX M MyHMUMNANbHBIX YyCnyr', u ux
paboTHMKOB, a Takke MHOrodyHKLMOHAarbHbIX LIEHTPOB NpefoCcTaBNeHns rocya4apCTBEHHbIX U MyHULMNANbHBIX YCAYT U UX
paboTHMWKOB.

(MyHkT B pepakuun, BBegeHHon B genictBue ¢ 23 moHa 2018 roga noctaHosneHvnem [NpasutensctBa Poccuinckon
®epnepaumu ot 13 moHa 2018 roga N 676. - Cm. npegbigyLLy0 pegakuuio)

2. ®depepanbHbiM OpraHam MWCMOMHUTENbLHOW BRacTW, OpraHaM roCyAapCTBEHHbIX BHEOHMXKETHbIX OOHO0B
Poccwiickon depepaunm, rocyqapCTBEHHLIM KOpriopaumsM, HaderneHHbIM B COOTBETCTBUM C dedeparbHbIMM 3akoHaMM
NMOSTHOMOYUSIMX MO NPELOCTaBMEHMIO FTOCY4APCTBEHHbLIX YCIYT B YCTAHOBIEHHON cdepe AeATENbLHOCTN, OpraHn3aumsm,
npenycMoTpeHHbIM YacTbio 1_1 ctatbn 16 ®enepanbHoro 3akoHa "O6 opraHusaumn NpegocTaBneHns rocyqapCTBEHHbIX
N MyHUUMNanbHbIX ycnyr", MHOrOQYHKUMOHAMNbHLIM LieHTpaM MPeaoCTaBIEHNST TOCY4APCTBEHHBIX M MyHULMNAINbHBLIX
ycnyr obecnedntb MNpuemM WM paccMOTPeHUe >xarnob B COOTBETCTBUM C [paBunamu, YTBEPKOEHHLIMM HaCTOSILLUM
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NOCTaHOBMEHVEM.
(MyHKT B pemakumn, BBeaeHHoW B aencteue ¢ 23 moHa 2018 roga noctaHosnenunem [lpasutensctsa Poccuiickon
®depnepaumm ot 13 uoHa 2018 roga N 676. - Cm. NpegblayLlyo pegakumio)

3. PekomeHOoBaTb opraHam rocygapCTBEHHOWM BriacTu cybbektoB Poccuiickon depepaumm nm opraHam MECTHOro
CaMOynpaBIieHNsi PYKOBOLCTBOBATLCH HACTOSALUMM MOCTAHOBMEHMEM MPWU YCTAHOBMNEHMM OCODEHHOCTEN Mogayn u
paccMOTpeHust xanob Ha pelweHuss 1 JencTBusa (6e3gencTBme) OpraHoB rocyaapCTBEHHOW Bnactu CcybbekTos
Poccuickon ®enepaumm n nx SOrmKHOCTHbBIX ML, FOCYAapPCTBEHHBIX MPaXK4aHCKMX CyXKallnx OpraHoB rocyapCTBEHHON
Bnactn cybbektoB Poccuiickon Pepepaunm, a Takke OpraHoB MECTHOrO CaMOYMNPaBfieHUs U UX OOSMKHOCTHBLIX ML,
MYyHMLMNAIbHBLIX CY>KaLLWX.

4. Peanusauusi doegepanbHbIMA OpraHaMn MCMOSTHUTENbHOM BNAcTK, OpraHamy rocyfapCTBEHHbLIX BHEOHIKETHbLIX
dongos Poccuinckon degepaunm, rocygapCTBEHHbIMM KOpropauusiMu, HageneHHbIM1M B COOTBETCTBUM C dhefeparnbHbIMU
3aKoHaMu MOMHOMOYMSIMM MO MPefOoCTaBfEHUIO FOCYapPCTBEHHbBIX YCMyr B YCTAHOBNEHHOM cdpepe AesaTenbHOCTH,
MOMHOMOYUMA, MPEAYCMOTPEHHbIX HAaCTOSALWMM MOCTAHOBNEHMEM, OCYLUECTBISETCA B npegenax yCTaHOBMEHHON
npenenbHOM  YUCIIEHHOCTM pPabOTHMKOB STUX OpPraHoB W opraHusauui, a Tawkke OHKETHbIX aCCUrHOBaHWUIA,
npenycMOTPEHHBIX MM B hedepanbHOM BrogKeTe Ha pyKOBOACTBO M ynpaBreHne B cdepe yCTaHOBMEHHbIX (DY HKLMIA.

(MyHKkT B pepakuun, BBegeHHon B gerictBue ¢ 23 moHa 2018 roga noctaHoBreHnem [NpaButensctBa Poccuiickon
depepaumm ot 13 uoHa 2018 roga N 676. - Cm. NpegblayLlyo pegakumio)

Mpencenarens MNMpaButenscTea
Poccuinckon ®enepaunm
[.MenBeges

YTBEPXXOEHbI

nocTtaHoBreHvem lNpaButenbcTBa
Poccuitckon denepaumm

oT 16 aBrycta 2012 roga N 840

MpaBuna noga4m U paccMOTPEHUs XXanob Ha pelueHUs n aemctTeua (6esagencteue) cheaeparnbHbIX
OpraHoB UCMONMHUTENbHON BNAaCTU U UX OOIMKHOCTHbIX NUL, cheaepanbHbIX rocyapCTBEHHbIX
cnyXxawmx, AOMMKHOCTHbIX UL rocyAapCcTBeHHbIX BHeOoMKeTHbIX hoHaoB Poccumnckon
denepaumm, rocyaapcTBeHHbIX KOpnopauun, HageneHHbIX B COOTBETCTBUM € cheaepanbHbIMU
3aKOHaMM NOJTHOMOYMSIMU NO NPeAOCTaBNEHUIO FOCYAapCTBEHHbIX YCIYr B YCTaHOBIIEHHOW
cchepe aeATeNbHOCTU, U UX AOIMKHOCTHbLIX NUL, OpraHu3auun, npeaycMoTpPeHHbIX YacTbio 1_1
ctatbu 16 PepepanbHoOro 3akoHa "O6 opraHusauum npeaocTaBfeHUA FOCYAaPCTBEHHbIX U
MyHALMNanbHbIX yCnyr", 1 ux paboTHMKOB, a TaKXKe MHOrO(PYHKLIMOHaNbHbIX LIEHTPOB
npeAocTaBfeHns rocyAapCTBEeHHbIX U MyHULMNASbHbIX YCNYT U UX paboOTHUKOB *

(c nameHeHmsiMm Ha 13 utoHst 2018 roga)

* HavmeHoBaHue B pepakuum, BBedeHHon B aevictBue ¢ 23 mioHs 2018 roga noctaHoBneHvem [paBuTenbcTBa
Poccuinckon ®egepaumm ot 13 moHa 2018 roga N 676. - Cm. npeablayLuyo pegakumio.

1. Hactosiwme [lpaBvna onpegensioT npouedypy nodadn M paccMOTpeHus >karnob® Ha HapylueHue mnopsigka
npenocTaBneHns rocyaapCTBEHHbIX YCIYr, BbipasvBLUEECS B HEMPaABOMEPHbLIX PELIeHnsX U OencTBusx (6esgenctsum)
defeparnbHbIX OpraHoB MCMOSTHUTENBHOM BIACTM U UX OOJPKHOCTHBIX N, dpedepanbHbiX roCyaapCTBEHHbIX CyXKaLLnX,
OOIMKHOCTHBIX JIML, rOCY4apCTBEHHbIX BHEDIOMKETHBIX (hboHaoB Poccuickon degepauunm, rocyaapcTBEHHbIX Kopriopauui,
HafeneHHbIX B COOTBETCTBUM C dhegeparibHbIMU 3aKkOHaMM MOSTHOMOYMSIMA MO NPELOCTaBNEHNIO TOCYAaPCTBEHHbIX YCyT
B YCTaHOBMEHHON cdepe AeATenbHOCTU (ganee - rocygapCTBEHHbIE KOpriopauum), M WX JOIMKHOCTHBLIX fuL,
OopraHM3auun, nNpenycMOTPeHHbIX YacTbio 1 1 cTatbn 16 PepepanbHoro 3akoHa "OO opraHv3auuy npegocTaBneHus
rocygapCTBEHHbIX WM MyHUUMManbHbIX ycnyr" (ganee - npuBrekaemble opraHusaumm), UM ux paboTHUKOB,
MHOrooyHKLIMOHAmNbHbIX  LIEHTPOB  MPedoCTaBfiEHUs1 TOCYAAPCTBEHHbIX W MyHUMUMNanbHbIX  ycnyr (ganee -
MHOrooy HKLIMOHarbHbIE LEHTPbI) U UX paboTHMKOB NpU NpeaoCTaBeHnn rocyJapCTBEHHbIX YCNyT (aanee - xanobsbl).

(AG3au B pepakumm, BBefgeHHon B aencteme ¢ 23 mioHA 2018 roga nocTtaHoBrneHnem [MNpaButensctBa Poccuiickon
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®depnepaumm ot 13 uoHa 2018 roga N 676. - Cm. npedblayLlyo pegakumio)

OeictBue HacTtosAwmx [paBun pacnpocTpaHsieTcsl Ha »kanobbl, nogaHHble C cobnoaeHneM TpeboBaHWI
depnepanbHoro 3akoHa "O6 opraHMsauum NpeaocTaBneHNs rocyaapCTBEHHbIX M MyHULMNANbHbIX ycnyr".

2. XKanoba nopgaetcsa B degepanbHbii OpraH MCMOMHUTENbHOM BracTu (ero TeppuTopuanbHbIA OpraH), opraH
rocygapcTBeHHOro BHebogpkeTHoro dpoHaa Poccuickon denepauum (ero TepputopuanbHbIi opraH), rocyaapcTBEHHY0
Kopropauuio (ganee - opraHbl, NPegoOCTaBMsOLLME T[OCYAapPCTBEHHbIE YCMyrn), MpUBEKAEMYI0 OpraHu3auuio,
MHOrO(YHKLIMOHAmbHBIN LEHTP, NpegocTasnsowmne rocyaapCTBeHHbIE YCnyrn, B NMCbMEHHON dhopMe, B TOM Yucne npu
NVUYHOM npreme 3asBUTENS, UM B 3NEKTPOHHOM BUuae.

XKanoby Ha pewenns wn pencteua (GesgencteBue) begepanbHOrO opraHa WCMOMHWTENbHOM Briactn  (ero
TeppuTOpManbHOro opraHa), AOrMKHOCTHbIX MWL, rocy4apCcTBEHHOro BHeGoaxeTHoro doHaa Poccuiickon ®epepaumm (ero
TEeppUTOpUarnbHOrO OpraHa), rocydapCTBEHHOW KOpropauum Takke MOXHO MNogaTb B BbILWECTOSILWME OpraH unm
opraHusauuio (NpyM UX HanmuMuum) B MNMCbMEHHOW ¢opMe, B TOM 4MCMe NpU JIMYHOM MpuemMe 3asABuUTEns, unu B
SNEKTPOHHOM BUAE.

Kanoby Ha peweHus n genctBusa (6e3gencTBue) MHOrOdYHKLMOHANBHOMO LEeHTpa, NMPUBIIEKAaEMON opraHu3auum
Taikke MOXHO NOAaTb YYPeaUTENo MHOTOMYHKLMOHANBHOTO LEHTPa MU MHOMY NnLy, YNONTHOMOYEHHOMY HOPMAaTMBHbLIM
NnpaBoBbIM aKTOM cyGbekTa Poccuiickon dedepauum Ha pacCMOTpeHue Xanobbl, B NMCbMeHHON dopme, B TOM 4ducrie
npy NMMYHOM NpUeMe 3asBUTENS, UM B 3NTEKTPOHHOM BUAE.

(MyHKkT B pepakuun, BBeaeHHon B gerictBue ¢ 23 moHa 2018 roga noctaHoereHnem lNpaButensctBa Poccuiickon
depepaumm ot 13 noHa 2018 roga N 676. - Cm. NpegblayLlyo pegakumio)

3. XXanoba gomkHa cogepxatb:

a) HavMEHOBaHWE oOpraHa, MPEedOoCTaBMAIWEro roCydapCTBEHHYIO YCNyry, [OOSDKHOCTHOMO fvua oprada,
NnpesocTaBnALWEro  rocygapcTBeHHyo  ycnyry, nubo  degepanbHOro  rocyqapCTBEHHOrO  CRy»Kallero,
MHOrO(YHKLLMOHAMNbHOIO LEeHTpa, ero pykoBoautens u (Mnu) paboTHWKa, NpYBreKaeMon opraHu3aumm, ee pykoBoauTens
n (Mnn) paboTHKKa, pelleHns 1 aencTema (6e3nencTBre) KOTOpbIX ObXanyTCs;

(MopgnyHKkT B pemaxkumv, BBegeHHoM B pgenctBne ¢ 23 uoHa 2018 roga noctaHoBnenvem [lpaBuTenbcTBa
Poccuickon ®egepaumm ot 13 moHa 2018 roga N 676. - Cm. npeablayLuyo pegakumio)

6) dhamunuio, Ums, oT4ECTBO (NPU HaNM4MKN), CBEAEHNSA O MECTE XUTENbCTBA 3asBUTENS - hmanyeckoro nuua nndo
HaMMEHOBaHWEe, CBELAEHNS O MECTE HAXOXAEHWUS 3a8BUTENS - OPUANYECKOrO NULa, a Takke HoMep (HoMepa) KOHTaKTHOro
TenedpoHa, agpec (agpeca) SMEKTPOHHOM MOYThl (MpWM HanMMuMM) U NOYTOBBIN agpec, MO KOTOpPbIM AOMKeH ObiTb
HanpaBfieH OTBET 3asBUTEMK (3@ WUCKIIOYEHMEM CnyYasd, korga >kanoba HanpaBnsieTca CnocoboM, ykas3aHHbIM B
noanyHkre "B" nNyHkTa 6 HacTosAwwmx NMpasun);

(MognyHKT B pepakumn, BBeOEHHOM B AencTBue ¢ 26 Hosibps 2015 roga nocTaHoeneHnvem [lpaBuTenbcTBa
Poccuiickonn ®eanepaumm ot 14 HosOps 2015 roga N 1232. - Cm. npeabigyLlyo pegakumio)

B) cBegeHus 06 obxanyembix pelweHnax u gencteusax (6e3gencTBuM) opraHa, NpegocTaBnsioLLEro
rocyaapCTBEHHYIO YCNyry, [LOJPKHOCTHOTO fuua opraHa, MpefoCTaBnstoWEro rocygapCTBEHHYHO ycnyry, nmbo
defepanbHOro rocygapCTBEHHOIO CryXallero, MHOrodyHKLMOHaNbHOrO LEeHTpa, paboTHUKA MHOrodyHKLMOHANbHOIO
LeHTpa, NpMBMEKaeMol opraHnsaunm, paboTHMKA NPUBIIEKAEMON OpraHM3aLmu;

(MopnyHKT B pepakumv, BBegeHHon B pgenctBne ¢ 23 uoHa 2018 roga noctaHoBneHnem [lpaBuTenbcTBa
Poccuickon ®egepaumm ot 13 moHa 2018 roga N 676. - Cm. npeablayLuyo pegakumio)

r) 0OBOAbI, HA OCHOBaHWMM KOTOPbIX 3asBUTEMb HE COrNaceH C pelleHvem u gencteusmu (6esgenctemem) opraHa,
NpenocTaBNSAOLLEro rocy4apCTBEHHY YCNyry, OO/MKHOCTHOIO IivMua OpraHa, NpefocTaBsoLWLEro rocyaapCTBEHHYHO
ycnyry, nubo denepanbHOro rocygapCTBEHHOO  CryXKallero,  MHOrO(yHKLMOHAMNbHOrO  UeHTpa, paboTHuka
MHOrodoy HKLIMOHAINbHOIO LIEHTPa, MPUBIIEKAEMON OpraHm3auun, paboTHWKa NPUBIIEKAEMON OpraHmsauun. 3asBuTenem
MOryT ObITb NpeacTaBreHbl JOKYMEHTbI (MPY Hanu4uumn), nogTeepXKaaroLLme JOBOAbI 3asBUTENS, NIMBO MX Konuw.

(MopnyHKT B pemakumv, BBegeHHon B penctBue ¢ 23 uoHsa 2018 rogpa noctaHoBreHnem [lpaBuTenbcTBa
Poccuickon ®egepaumm ot 13 moHa 2018 roga N 676. - Cm. npeablayLyo peakumio)

4. B cnyyae ecnu xanoba nogaetcs 4vepe3 MNPEOcTaBUTENs 3asBUTENs, TakKke MNPEeACTaBrsieTCsl OOKYMEHT,
noATBepXAaloWniA NMONMHOMOYMST Ha OCYLLECTBreHne OeWCTBUA OT UMeHU 3asiBuTens. B kadecTBe [OOKyMeHTa,
noATBEPXKAaoLLEro NOSTHOMOYMS Ha OCYLLECTBIEHME AECTBUM OT UMEHU 3asiBUTENSs, MOXET ObiTb NpeAcTaBneHa:
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a) odhopmMrieHHas B COOTBETCTBMM C 3aKkoHoAaTenbCTBoM Poccuiickon ®enepaunm 4OBEPEHHOCTb (AN hU3NYECKNX
nuu);

6) odhopmneHHas B COOTBETCTBMM C 3akoHodaTenbCcTBOM Poccuiickon ®epepaumm [OOBEPEHHOCTb, 3aBepeHHast
ne4yaTbto 3asBuUTeEnst (NMPU HanmuMuMM ne4aTtun) M NOAMUCaAHHAA PYKOBOOMTENEM 3asBUTENS WU YMNONHOMOYEHHBIM 3TUM
pyKoBoAUTENEM NTMLOM (415 HoOPUANYECKMX NnLL);

(MopnyHKT B pepakumu, BBedeHHon B genctBue ¢ 20 pekabpsa 2016 roga noctaHoBneHuem [lpaBuTenbcTBa
Poccuickon ®enepaumm ot 8 gekabps 2016 roga N 1317. - Cm. npeablgyLuyo pegakumio)

B) KOMWS peLleHns 0 HasHadeHun unm ob nsbpaHum nubo npukasa o HasHaYeHUn hM3NYECKOro nuLa Ha AOMKHOCTb,
B COOTBETCTBMW C KOTOpPbIM Takoe (M3n4eckoe nuuo obragaer npaBoM AeWCTBOBaTb OT WMeHW 3asButensa 6es
[ OBEPEHHOCTMW.

5. Tprem xanob B NMCbMEHHOM OOpME OCYLLECTBISAETCSA OpraHamu, npegocTaBnsALWMMU FOCYSAPCTBEHHbIE
YyCInyrM, MHOrodyHKUMOHArNbHbIM LEHTPOM, MPUBIIEKAEMON OpraHu3aumen B MecTe NMpedocTaBIieHNs1 rocyaapCTBEHHON
ycnymm (B MecTe, rge 3asdBuTenb MNofaBarn 3anpoc Ha MonyyYyeHve rocygapCTBEHHOM YCAyru, HapylleHve nopsaka
KOTopoW obxanyeTcs, Mmoo B MecTe, rae 3asiBUTENEM NOJyYeH pe3ynbTaT Yka3aHHOW rocyAapCTBEHHOM YCNyri).

(AG3au B pegakumm, BBegeHHon B aencteme ¢ 23 mioHa 2018 roga noctaHoBneHnem [NpasutensctBa Poccuickon
depepaumm ot 13 noHa 2018 roga N 676. - Cm. NpedblayLyo pegakumio)

Bpemsa npuema xanob AomkHO CoBnafaTth CO BPEMEHEM NPeaoCTaBMNeHNst rocyAapCTBEHHbIX YCNyT.
Xano6a B ncbMeHHol hopMe MOXET BbITb TakKe HamnpasrieHa o noyTe.

B cnyyae nogauyn xanobbl Npy NUYHOM NpUEME 3asiBUTENb NPeACTaBMseT AOKYMEHT, YOOCTOBEPSIOWMUA ero
NYHOCTBL B COOTBETCTBUM C 3aKoHoAAaTenNbCTBOM Poccuiickon denepaumn.

Mprem >xanob B nucbMeHHOM hopMe OCYLLECTBISIETCA yvpeauTeneM MHOrogyHKLMOHANbHOMO LeHTpa B MecTe
(haKTUHECKOro HAXOXOEHNS yYpeauTens.

(AB3au, gononHutenbHO BkMoYeH ¢ 23 nioHs 2018 roga noctaHosneHvem [MNpasutenbctBa Poccuiickon ®epepaumm
oT 13 uoHa 2018 roga N 676)

Bpems npvema >xanob ydpegutenem MHOrodpyHKLMOHANbHOMO LIEHTpa OOMKHO COBMagaTb CO BPEMEHEM paboThbl
ydpeguTens.

(AB3au, gononHuTenbHO BKMoYeH ¢ 23 nioHs 2018 roga noctaHoBneHvem lMNpaeutenbctea Poccuiickon ®enepaumm
ot 13 moHa 2018 roga N 676)

6.B 3J1eKTPOHHOM Buae Xanoba MoxeT ObITb NogaHa 3asABUTENeM nocpencTtsoM:

a) odmuManbHOrO canTa OpraHa, NPedoCTaBMSLWEro rocyaapCTBEHHYO YCyry, MHOrodyHKLMOHaNbHOrO LEHTpa,
NnpvBNeEKaeMon opraHnsaumu, yuypeautens MHOrodyHKLMOHaNLHOro LUeHTpa B MHGOpMaL MOHHO-TENEeKoOMMY HUKaLMOHHON
cetun "HTepHet";

(MognyHKT B pepakumv, BBegeHHoW B pfenctBme ¢ 23 uoHa 2018 roga noctaHoBneHnem [lpaBuTenscTBa
Poccuiickon ®enepaumm ot 13 noHa 2018 roga N 676. - Cm. npeablgyLyo penakumio)

0) denepanbHOM rocygapCcTBEHHOM MHAOpPMAUMOHHOM cucTembl "EOMHBIA nopTan rocygapCTBEHHLIX U
MyHMUMNanbHbIX ycnyr (dyHkumn)" (ganee - EguHbn noptan) (3a WCKIOYEHVMEM Xanob Ha pelleHus u OencTBus
(6e3pencTeune) NpmBrekaeMblx opraHu3auni, MHOrodyHKLMOHAmNbHbLIX LLEHTPOB M UX LOIMKHOCTHBLIX ML, 1 pabOTHUKOB);

(MognyHkT B pemakumv, BBegeHHoW B pencteme ¢ 23 uoHa 2018 roga noctaHoBneHnem [lpaBuTenbcTBa
Poccuiickonn Penepaumm ot 13 noHa 2018 roga N 676. - Cv. NpeablgyLyo penakumio)

B) nopTtana deaepanbHO rocyaapCTBEHHOM MHEPOPMAaLIMOHHOM cucTeMbl, obecneymBatoLLen npouecc gocyaebHoro
(BHecynebHoro) obxanoBaHus peweHun un  genctBun  (6e3gencTBus), COBEPLUEHHbIX MNpu  NpegocTaBrieHun
rocyaapCTBEHHbIX M MyHUUMNAmNbHbLIX YCNYr opraHamu, npegocTaBrsioWMMM FOCYAapCTBEHHbIE M MyHULMNAmNbHbIe
YCNyrM, UX [JOIMKHOCTHBIMA fMUaMW, TOCYAApPCTBEHHbIMM WM MyHMUMMNANbHbIMU  CriyKawumm (ganee - cuctema
pocynebHoro obGXanoBaHusl) C  MCMOMb30BaHWEM  MHEOPMALMIOHHO-TENIEKOMMYHMKALMOHHOM ceTn  "MIHTepHeT" (3a
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UCKMOYEHNEM Xanob Ha pelleHus n gencteus (6es3pencTsme) NpuBnekaemblX OpraHM3aunin, MHOrogyHKUMOHANbHbBIX
LLEHTPOB U MX AOIMKHOCTHbIX L, U pabOTHMKOB).

(MoanyHKT [OMNONHWUTENBHO BKMAOYMEH C 26 Hosopsa 2015 roga noctaHoBneHuem [paBuTtenbcTBa Poccuiickoi
denepaumm ot 14 Hoabpa 2015 rogpa N 1232; B pemakuun, BBedeHHoOW B genctBue ¢ 23 moHa 2018 roga
noctaHoBneHnem [lpasutenbctBa Poccuiickon ®egepaumn ot 13 moHa 2018 rogpa N 676. - Cm. npegblayLiyto
pedakuuo)

7. lNpn nogaye *anobbl B 3M1EKTPOHHOM BMAE AOKYMEHTbI, YKasdaHHble B NyHkTe 4 HacToswwmx MNpasun, MoryT ObiTb
npeacTaBneHbl B JopMe 3MeKTPOHHBIX JOKYMEHTOB, NOAMNMMCaHHBIX 3MEKTPOHHOM MNOANMUCHIO, BMA, KOTOPOW NpeayCMOTpeH
3akoHogaTtenbcTtBoM Poccuickon dPepepauun, npy 3TOM LOKYMEHT, YOOCTOBEPSAOLWMA NWYHOCTb 3a8BUTENS, He
Tpebyercs.

8. YKanoba paccmatpuBaeTcsa opraHoM, NPeaoCTaBnsOLWUM roCY4apCTBEHHYO YCyry, NOpsAoK NpeaocTaBeHns
KOTOpOM Obln  HapylleH BCMEACTBUE pelleHui w  gencteuin  (0e3geicTBusl) opraHa, MpPeaoCTaBrAOLLLEro
rocyqapCTBEHHYO YCNyry, €ro AOMKHOCTHOro nmua nubo degeparnbHbiX rocyaapcTBEHHbIX CnyXawmx. B cnyyae ecnn
0obXanyloTCsl pelleHns pyKoBOAWUTENS oOpraHa, NpeAoCTaBMsioLLEero rocygapCTBEHHYHO ycnyry, >kanoba nogaercsa B
BbILLECTOSALLMIA OpraH (B Nopsake NOgYMHEHHOCTU) M paccMaTpuMBaeTCs UM B MOpsiAKe, NPeayCMOTPEHHOM HACTOALLMMN
Mpasunamu.

Mpy OTCYTCTBMM BbILECTOSLLEr0 oOpraHa >anoba noaaeTcs HernocpeaCcTBEHHO PYKOBOAWTEMO — opraHa,
NPeaoCTaBNALLEro roCy4apCTBEHHYO YCIyry, U pacCMaTpMBaeTCs UM B COOTBETCTBUM C HacToALLMM [Mpasmnamu.

YKanoba paccmatpuBaeTcsi MHOrody HKLMOHaNbHBLIM LIEHTPOM MW NPUBIIEKAEMO OpraHu3aumnen, NpeaocTaBmMBLLNMM
rocyqapCTBEHHYO YCIyry, MOpPsifOK MpedocTaBreHust KOTOpOW Obin HapylleH BCNeACTBUE pelueHuid U OercTBUiA
(6e3gencTBmnst) MHOrOPyHKLMOHAMNBHOrO LIEHTPa, €ro AOMMKHOCTHOro nvua un  (Mnv) paboTHMKa, MpUBIrIEKaemon
opraHusauum, ee paboTHuka. B cnydae ecnmn obxanyloTcs peweHus M gencteBust (GesgenicTBue) pyKOBOAUTENS
MHOrOOyHKLIMOHANbHOrO LIEHTpa WM MPUBIIEKAEMON oOpraHu3auum kanoba Moxer ObiTb nogaHa yypeauTento
MHOroyHKLIMOHANbHOrO LLEeHTpa WM WHOMY IuUy, YMOSIHOMOYEHHOMY Ha pacCMOTPeHMe Xanob HopMaTUBHLIM
npaBoBbIM akTom cybbekta Poccunckon depepauumn, M NOANEXUT PacCMOTPEHWMIO B MOpsSdke, NpenyCMOTPEHHOM
HacToswummn MNpaBunamu.

(AB3au, gononHutenbHO BkMoYeH ¢ 23 nioHs 2018 roga noctaHosneHvem [NpasutenbctBa Poccuiickon ®egepaumm
oT 13 uoHa 2018 roga N 676)

9. B cnyyae ecnu xanoba nogaHa 3asiBATENEM B OpraH, MNpegoCTaBMsOWMA FOCYAAPCTBEHHbIE YCNyry,
MHOTOPYHKLMOHAMbHBIA  LEHTP, MPYBIIEKAEMYIO OpraHu3auuio, Y4YpeauTentd MHOTOPYHKLMOHANbHOTO LEHTpa, B
KOMMETEHLMIO KOTOPOTO HE BXOOWUT MPUHSITUE peLleHust No xanobe B COOTBETCTBUM C TpeboBaHUsAMM nNyHKTa 8
HacToswmx [paBun, B TevyeHue 3 paboumx OHEW CO [OHA perucTpauuyM Takon xanobbl OHa HanpaBnsercs B
YMNONHOMOYEHHbIE Ha ee PacCMOTPEHVE OpraH, NPefOCTaBMSOLWMA roCyAapCTBEHHbIE YCINYr, MHOrOyHKLMOHaMNbHbIN
LIEHTP, NPUBMEKAEMYIO OpraH/3aLuio, y4peanuTentio MHOrody HKLMOHaIBHOO LieHTpa.

Mpu aTOM oOpraH, NpedoCTaBMSOLIWA FOCYAAPCTBEHHbIE YCIYr, MHOrOMYHKUMOHAmNbHBIA LEHTP, NpyBrekaemas
opraHusauus, ydpeguTternls MHOTO(YHKLMOHANbHOTO LEHTpa, MNepeHanpaBuBLLIME »anoby B MNMCbMEHHOW (hopme,
WHOPMUPYHOT O NepeHanpaBreHumn xanobbl 3asBUTens.

CpoK paccMoTpeHusi karnobbl WCYUCIIAETCA CO AHSA perncTpauuM Takoi >anobbl B YMNOMHOMOYEHHOM Ha ee
pacCMOTpeHVe  opraHe, MPeAOoCTaBMsIOWEM  FOCYO4apCTBEHHble  YCIyrM,  MHOroyHKUMOHArNbHOM  LieHTpe,
YMNOINMHOMOYEHHOW  MPUBMEKAEMON  OpraHM3aLuM, Yy  YMNONMHOMOYEHHOTO Ha €ee  pacCMOTpeHue  ydpeauTens
MHOrogoYHKLMOHaNbHOMO LeHTpa.

B cnyyae ecnv B OTHOLWEHUM MOCTYNMBLUEN >Xarnodbl dedepanbHbIM 3aKOHOM YCTaHOBMEH WHOM MNOPSIAOK
(Npouedypa) nogaynM M pPacCMOTPEHMS XKarob, MonoXeHuss HacToAwmx [lpaBuvn He MPUMEHSITCA W 3asBUTENb
YBEAOMIISIETCA O TOM, YTO ero xanoba Oyger paccMoTpeHa B MOpPSAKe M CPOKW, MpedyCMOTPeHHble dedepanbHbIM
3aKOHOM.

(MyHKkT B pepakuun, BBegeHHon B genictBue ¢ 23 moHa 2018 roga noctaHoBreHnem [NpaButenscTBa Poccuiickon
depepaumm ot 13 uoHa 2018 roga N 676. - Cm. NpegblayLlyo pegakumio)

10. >KanoGa Ha pewenus n pencteus (6esgencteue) depeparnbHbIX OpPraHOB WCMOMHWUTENBHOM BRactm U KX
OOIMKHOCTHLIX N, doeaeparnbHbIX roCYyAapCTBEHHbIX CIyXKaluX, OOMKHOCTHBIX UL, rOCYAapCTBEHHbIX BHEOHIKETHbLIX
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doHaoB Poccuiickon Peaepaunm, NpUBreKaeMbiX OpraHn3aumin n nx paboTHMKOB, 3a UCKNIOYEHNEM anob Ha peLleHus K
pencTteua (6e3gencTBMe) rocygapCTBEHHON KopriopaumMm M ee AOMKHOCTHbBIX fnL, MOXET ObiTb nodaHa 3asiBUTeNnem
yepe3 MHOrodpyHKUMOHamNbHBIA LEHTP. Mpy NOCTYNNEHWN Takomn xarnobbl MHOrogyHKLNOHanNbHbIA LEeHTp obecnednBaer
ee nepegjady B YMONTHOMOYEHHbIE Ha €e paccMoTpeHue dedeparnbHbli OpraH WCMNOSNTHUTENIbHOW BIacTW, OpraH
rocyaapctBeHHoro BHebwmkerHoro c¢oHaa Poccuiickon ®Pegepaumu, MpUBNEKAEMYI0 OpraHM3aumio B Mopsiake,
YCTaHOBIIEHHOM COrJIallEHNEM O B3aNMOLENCTBUM MEXLAY MHOrodyHKLMOHANbHbIM LLEHTPOM M YKa3aHHbLIMU OpraHamm m
opraHusauusmun (ganee - cornallieHne o BsammogencTsum). MNpu 3ToM Takad nepegadva OCYLLECTBISETCS He no3gHee
cregytoLlero 3a AHeM NOCTYMIEHMs »arnobbl pabodero gHs.

Cpok paccMOTpeHus Xanobbl NCHNUCTISIETCS CO OHA perMcTpauum »xanobbl B yNONHOMOYEHHbIX Ha ee pacCMOTpeHne
denepanbHOM OpraHe MWCMOSNTHUTENBHOW BIAacTW, OpraHe rocydapCTBEHHOro BHeOGmpkeTHoro doHaa Poccwuiickon
denepaumm, NPUBIEKAEMON OpraHn3aLum.

(MyHKkT B pepakuun, BBegeHHoW B gerictBue ¢ 23 moHa 2018 roga noctaHoBreHnem [MNpaButenscTBa Poccuiickon
depepaumm ot 13 uoHa 2018 roga N 676. - Cm. nNpegblayLlyo pegakumio)

11. 3agButenb MOXET 00paTUTBLCA C Xanobon B TOM YUCIe B CREAyLWUNX CryYasx:

a) HapylLLeHune cpoka permctpauuy 3anpoca 3asBuUTeNs O NMPEeaoCTaBfeHMM FOCYAapCTBEHHOW yCnyru, 3anpoca,
ykazaHHoro B cTatbe 15 1 ®depepanbHoro 3akoHa "OO opraHu3aumnm npegoCTaBfeHVMa roCy4apCTBEHHbIX U
MyHMUMNanbHbIX ycnyr";

(MopgnyHKT B pemakumv, BBegeHHon B pgenctBue ¢ 23 uoHa 2018 roga noctaHoBneHnem [lpaBuTenbcTBa
Poccuickon epepaumm ot 13 moHa 2018 roga N 676. - Cm. npeablgyLyo pengakumio)

6) HapyLLeHWe cpoka NpefoCTaBMNeHNs! roCcyAapCTBEHHOW YCMyTu.

B ykaszaHHOM cny4yae gocynebHoe (BHecynebHoe) obkanoBaHue 3asiBUTENEM peLLeHuin 1 gencteui (besgencTens)
MHOrO(PYHKLMOHArBbHOTO LIeHTpa BO3MOXHO B CIly4Yae, €Crit Ha MHOrodyHKUMOHAaNbHbIA LEHTP, PELUEHUss U OeNcTBuS
(6e3pencTBre) KOTOporo o6xanyrTcs, BO3NoxeHa OYHKLUA MO NPegoCTaBEHNIO COOTBETCTBYIOLLEN rOCYAapCTBEHHOM
yCcnyrm B NosiHoM obbeme, B nopsigke, onpeneneHHom vacteto 1_3 ctatbn 16 PenepanbHoro 3akoHa "O6 opraHmnsauum
npesocTaBeHnNs rocy4apCTBEHHbBIX U MyHULMNANbHbIX yCnyr";

(MopgnyHKkT B pemaxkumv, BBegeHHoM B pgencteme ¢ 23 uoHa 2018 roga noctaHoBnennem [lpaBuTenbcTBa
Poccuickon ®egepaumm ot 13 mioHa 2018 roga N 676. - Cm. npeablayLyo pegakumio)

B) TpeboBaHve npedcTaBneHns 3asBuUTernieM AOKYMEHTOB, He NpegyCMOTPEHHbLIX HOPMAaTVBHBIMM NPaBOBLIMU aKTamu
Poccuiickon ®eanepaumm ans npegocTaBneHns rocyaapCTBEHHON YCNyru;

r) oTkaz B npuemMe [OOKYMEHTOB, NMPEACTaBfIEHME KOTOPbIX MPedyCMOTPEHO HOPMATUBHBIMU MPABOBLIMU aKTamu
Poccuickon ®egepaummn ons npegoctaBneHns rocyaapCTBEHHOW yCnyruy;

[) OTKa3 B NpeAoCTaBNEHNN FOCY4apCTBEHHOMN YCYTX, eCri OCHOBaHWUS OTKasa He npedycMoTpeHbl deaeparnbHbIMm
3aKOHaMM U NPUHSATLIMU B COOTBETCTBUM C HAMW UHBIMM HOPMaTUBHBLIMKM NMpaBoBbIMK akTamu Poccuiickoii degepaumn.

B ykasaHHOM crnyyae gocynebHoe (BHecynebHoe) obxanoBaHue 3asBUTENEM peLLEHWn n AencTBuin (6e3nencTBus)
MHOrO(YHKLLMOHAMNbHOIO LIeHTpa BO3MOXHO B Cllyyae, €Crit Ha MHOrogyHKUMOHAnNbHbIA LEHTP, pelleHns n OencTBus
(6esgencTeune) KOTOporo obxanyTcs, BO3NOXKeHa (PyHKUMA NO NpeaoCTaBNeHn0 COOTBETCTBYIOLLEN rocyaapCTBEHHON
ycnyr B nonHom obbeme, B nopsiake, onpedeneHHom YacTbto 1_3 ctatbun 16 deaepanbHoro 3akoHa "O6 opraHusaumm
npefocTaBneHns rocygapCTBEHHbIX U MyHULMNAnNbHbIX yCnyr";

(MopnyHKT B pemakumv, BBegeHHom B pgenctBne ¢ 23 uoHa 2018 roga noctaHoBreHnem [lpaBuTenbcTBa
Poccuickon ®egepaumm ot 13 moHa 2018 roga N 676. - Cm. npeablayLyo peakumio)

e) TpeboBaHne BHECEHMSA 3asBUTENEM NPY NPELOCTaBEHUN FOCY4APCTBEHHON YCYr NAaThl, HE NPEayCMOTPEHHON
HOpMaTMBHbLIMU NPaBOBbIMK akTamu Poccunckon ®enepavuinm;

X) OTKa3 opraHa, NpenoCTaBMSIOWEro roCy4apCTBEHHYO YCNyry, €ero [OOMKHOCTHOrO nuua, paboTHuka B
McrpaBreHnn OOoNyLLEHHbIX ONEYaToK 1 OWNGOK B BblOaHHbIX B pe3yrnbTaTte NpeqoCcTaBreHUsl rocyqapCTBEHHON YCyru
[JOKYMeHTax nubo HapyLleHWe YCTaHOBINEHHOTO Cpoka Takux UCMpaBreHuid.

B ykasaHHOM cnyyae gocynebHoe (BHecynebHoe) obxanoBaHue 3asiBUTENEM peLLeHun n gencteuni (besgenctseuns)
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MHOrO(hYHKLMOHArbHOTO LIeHTpa BO3MOXHO B CIly4Yae, €Cri Ha MHOrogoyHKUMOHANbHbIA LEHTP, pPELUEeHns U OencTBuS
(6e3gencTemne) KOTOPOro ooxanyTCsl, BO3NOXeHa (PyHKLUMS MO NPeaoCTaBNEHUI0 COOTBETCTBYIOLLEN rOCY4apCTBEHHON
ycnyrm B nofnHom obbeme, B nopsigke, onpeaernieHHom YacTeto 1_3 ctatbn 16 degepanbHoro 3akoHa "O6 opraHmsaumm
npenocTaBneHns roCy4apCTBEHHbIX U MyHULMNANbHbIX yCnyr".

(MognyHkT B pepakumv, BBegeHHoW B pfencteme ¢ 23 uoHa 2018 roga noctaHosneHnem [lpaBuTenscTBa
Poccuiickon ®enepaumm ot 13 moHa 2018 roga N 676. - Cm. npeablgyLyo penakumio)

12. OpraHbl, NPeOoCTaBMAKLWNE TOCYOAPCTBEHHbIE YCMYrK, MHOMOQYHKLMOHAMNbHLIE LIEHTPbI, MpUBIIEKaeMbIe
opraHv3auun, yypeauTenu MHOroyHKUMOHaNbHbIX LEHTPOB ONpeaenstoT YNONMHOMOYEHHbIX HA pacCMOTpeHue >kanod
OOMKHOCTHBIX Nl 1 (Unn) paboTHMKOB, KOTOpble 0becnevmBaloT:

(AB3au B pegakummn, BeBegeHHon B aencteme ¢ 23 mioHa 2018 roga noctaHoBneHuem [NpasutenbctBa Poccuickon
depepaumm ot 13 noHa 2018 roga N 676. - Cm. NpedblayLyo pegakumio)

a) Npviem 1 paccMOTpeHMWe xarnob B COOTBETCTBUM C TpeboBaHUAMM HacToswwmx Mpaewn;

0) HanpaeneHue xanob B yMNOITHOMOYEHHbIE HA UX PAaCCMOTPEHNE OpraH M (Mrv) opraHM3auuilo B COOTBETCTBUU C
nyHKTOM 9 HacTosAwmx Npasun.

(MopgnyHKT B pemakumv, BBegeHHon B peictBue ¢ 23 uoHa 2018 roga noctaHoBreHnem [lpaBuTenbcTBa
Poccuickon ®@egepaumm ot 13 moHa 2018 roga N 676. - Cm. npeablayLyo penakumio)

13. B cnyyae ycTaHOBneHus B xoge WM MO pe3dynbTataMm pacCMOTPEHWUst >karnobbl NPU3HAKOB CcOCTaBa
agMVHUCTPATMBHOIO MpaBOHapyLUEHUs, npedycMmoTpeHHoro ctatben 5.63 Kopekca Poccuiickon Pepepauum 06
aAMUHUCTPATMBHBIX NPaBOHAPYLUEHUAX, UM MPU3HAKOB COCTaBa NPECTYNNeHust JOMKHOCTHOE NULLO, YMOMHOMOYEHHOe
Ha paccMOTpeHue xarnob, HesamenUTENbHO HaNpaBnseT COOTBETCTBYHOLLME MaTepuarbl B OpraHbl NPOKypaTypbl.

14. OpraHbl, NPeOoCTaBMAKLWINE TOCYAAPCTBEHHbIE YCMyrK, MHOMOQYHKLMOHAMNbHLIE LIEHTPbl, MpUBIIEKaeMble
opraHmM3auum, y4peguTen MHOrodyHKLMOHAMNbHbIX LIEHTPOB 0becneymBatoT:

(AbG3ay B pepakuum, BBeAeHHoN B gencteue ¢ 23 mioHst 2018 roga noctaHoBneHueM lpaButensctBa Poccuiickon
®enepaumu ot 13 moHa 2018 roga N 676. - Cm. npegbiayLLyo pegakuuio)

a) OCHalleHne MeCT npuema xanob;

0) wHdOpMMpPOBaHWE 3asiBUTENENn O mnopsgke oOXanoBaHusl peleHnn u gencteui (6e3gencTBusi) OpraHoB,
NnpesocTaBNALNX rOCYOAPCTBEHHbIE YCIYTW, UX AOIMKHOCTHBIX WL, Nnbo dedeparnbHbIX FoCyAapCTBEHHbBIX CIYXaLLmX,
MHOrooy HKLIMOHAIbHbBIX LIEHTPOB, MPUBIEKAEMbIX OpraHu3auun, WX OOIMKHOCTHBLIX Iy, PaboTHMKOB MOCPEaCTBOM
pasMelleHnss MHopMauun Ha CTeHdax B MecTax npefocTaBneHus rocygapCTBEHHbIX YCMyr, Ha WX oduumanbHbIX
canTtax, Ha EguHom noptane;

(MognyHKT B pepakumv, BBegeHHoOW B fenctBue ¢ 23 uoHa 2018 roga noctaHosreHnem [lpaBuTenscTBa
Poccurickon ®enepaumm ot 13 noHa 2018 roga N 676. - CMm. npeablgyLLyo pegakumio)

B) KOHCYNbTUPOBaHWE 3asBUTENEN O nopsgke obXarnoBaHMSA pelleHuin u genctBun (6e3gencTBus) OpraHoB,
NpesocTaBNSALNX rOCY4APCTBEHHbIE YCIYTW, UX AOMMKHOCTHBIX NWL, NMnbo deaeparnbHbIX FoCyAapCTBEHHbIX CIYKaLLmX,
MHOrodoy HKLIMOHAIbHbBIX LEHTPOB, MPUBIEKAEMbIX OPraHM3auun, UX AOMMKHOCTHbIX fuL, pabOTHMKOB, B TOM 4MUCIEe MO
TenedoHy, ANEKTPOHHOM NoyTe, Npu JIMYHOM Npueme;

(MopnyHKT B pemakumv, BBegeHHon B pgenctBue ¢ 23 wmoHa 2018 roga noctaHoBneHnem [lpaBuTenbcTBa
Poccuickon ®egepaumm ot 13 moHa 2018 roga N 676. - Cm. npeablayLuyo pegakumio)

F) 3aKniYeHne cornaweH O B3aMMOAENCTBUM B 4acTu ocyulecTBleHna MHOFObeHKLI,VIOHaJ'IbeIMVI LeHTpamMun
npnema »anob n BblAa4un 3aAaBUTENAM pe3yJibTaTOB PaCCMOTPEHUA Xarnoo;

0) dopmmpoBaHMe M MNpedcTaBlieHVME eXeKBapTarbHO B BbILLECTOSALWMIA OpraH (MpW ero Hammyum), ydpenuTento
MHOrooy HKLIMOHAINbHOIO LieHTpa OTYETHOCTU O MOMYYEHHbIX U PACCMOTPEHHBIX Xanobax (B TOM 4yMcne O KonudecTse
YLAOBNETBOPEHHLIX M HEYLOBMNETBOPEHHbIX Xanob).

(MognyHkT B pepakumv, BBegeHHoW B pencteme ¢ 23 uoHa 2018 roga noctaHoBneHnem [lpaBuTenbcTtBa
Poccuiickonn Pepepaumm ot 13 noHsa 2018 roga N 676. - Cm. NpeablayLyo penakumio)

15. XKano6Ga, nocTynmBLUas B YNONIHOMOYEHHbIE HA e PACCMOTPEHWE OpraH, NPedoCTaBNALLMIA FOCYAaPCTBEHHY O
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YCInyry, MHOTOMYHKUMOHAMNbHbIA LEHTP, MPUBIIEKAeMyI0 OpraHu3auuio, YUYpeauTenio MHOrodyHKLVOHANbBHOMo LIeHTpa,
NMoANEXUT PerucTpaLum He No3aHee CrieayoLero 3a AHeM ee NnocTynneHns paboyero gHs. XXanoba paccmaTpuBaetcs B
TeyeHne 15 paboumx OHEn co OHS ee perucTpauuM, ecnv Goree KOpOTKME CPOKM PacCMOTPEHMSI arnobbl He
YCTaHOBMNEHbl  OpraHoM, MpPeOoCTaBMSAOWMUM  FOCYOAPCTBEHHYH  YCNyry,  MHOMOQYHKLUMOHAMNbHbIM  LIEHTPOM,
NpVBIeKaeMoii opraHusalmen, yupeamTeneM MHOrodyHKLMOHANbHOTO LIEHTPa, YNOMHOMOYEHHBIMU Ha ee pacCMOTpeHVe.

B cny4ae oGxanoBaHusi oTkasa opraHa, NpedoCTaBSLEro rocy4apCTBEHHYIO YCNYry, ero OOSMKHOCTHOrO nmua,
MHOrooy HKLIMOHANbHOIro LEHTpa, ero AOMKHOCTHOro nvua, paboTHMKa, MpuBriekaemMon opraHusauuv, ee paboTHuKa B
npvemMe [OOKYMEHTOB Yy 3asiBUTENS NnOO B MCNpPaBNEeHUM LOMNYLLEHHbIX OnevyaTok u (unu) owuboKk unvm B chnyyae
obXanoBaHusi 3asBUTENEM HapyLleHUs YCTaHOBIIEHHOIO Cpoka TakuxX UcnpaBneHun xanoba paccMaTpuBaeTca B
TeyeHue 5 paboynx gHEN CO OHSA ee perucTpauun.

(MyHkT B pepakuun, BBegeHHon B genictBue ¢ 23 moHa 2018 roga noctaHosneHnem [NpasutensctBa Poccuinckon
®epnepaumm ot 13 moHa 2018 roga N 676. - Cm. npegbigyLLy0 pegakuuio)

16. Mo pesynbTataM pacCMOTPEHUs arobbl B COOTBETCTBMM C YacTblo 7 cTatbk 11_2 depepanbHoro 3akoHa "0O6
opraHu3auuM NpenocTaBreHNs roCY4aPCTBEHHBIX M MyHULMNAnNbHbIX YCyr" YNONMHOMOYEHHbIA HA ee pacCMOTpeHue
OpraH, NPeOOCTaBMAIOWMA FOCYOAPCTBEHHYIO YCIYyry, MHOrodyHKUMOHAmbHbLIA LIEHTP, MPUBIEKaeMas opraHvM3auus,
yypeguTernb MHOrodyHKUMOHANbHOMoO LEeHTpa NpuHMMaroT pelleHne 0b yooBneTBopeHun xanobbl nmbo ob oTkase B ee
YAOBMNETBOPEHUN. YKa3aHHOE pelleHre MPUHMMaETCs B POpMEe akTa YMONHOMOYEHHOrO Ha ee pacCMOTPEHWE OpraHa,
NpesocTaBnSALWEro rocy4apCTBEHHYIO YCNyry, MHOrO(yHKLUMOHANbHOTO LIEHTpa, MPUBIIEKAEMON OpraHu3aumu,
yupeautenst MHorodpy HKLIMOHabHOro LeHTpa.

Mpy yooBneTBopeHuM anobbl opraH, NpedoCTaBNSANLWMA rOCYOAPCTBEHHYHO YCNyry, MHOrOgYHKLMOHaNbHBIN
LeHTp, NpUBreKaemas opraHvM3auusi, y4ypeanTenb MHOrodyHKLNOHANbHOrO LLeHTpa NPUHUMAKOT MCHEPNbIBaOLNEe Mepbl
Mo YCTPaHEHWIO BbISIBITIEHHbIX HAPYLLEHWIA, B TOM YMCIE MO BblAade 3asiBUTENIO pesysibTaTa rocyqapCTBEHHON YCnyru,
He no3gHee 5 pabouunx gHEeW CO OHSA NPUHATUS PELLEHUs, eCNN MHOe He YCTaHOBMNEHO 3akoHodaTerbCTBOM Poccuiickoi
denepaumm.

(MyHKT B pemakumn, BBeAeHHOW B gencteue ¢ 23 moHa 2018 roga noctaHoBnenunem lMpaeutenbctea Poccuiickon
®enepaumu ot 13 umoHa 2018 roga N 676. - Cm. npegbiayLLyo pegakuuio)

17. OTBeT MO pesynbraTtaMm pacCMOTPeHMs Kanobbl HanNpaBrseTca 3asBUTENIO HE MO3gHee OHS, criegylowero 3a
OHEM NPUHATUA pelleHns, B NUcbMeHHon dopme. B cnydae ecnm xanoba Gbina HanpaerneHa cnocoboM, ykasaHHbIM B
nognyHkte "B" nyHkTta 6 Hactoswmx [NpaBun, OTBET 3asdABUTENO HanpaBrseTCs MOCPeACTBOM CUCTeMbl gocyaebHoro
obxanosaHus.

(MyHKT B pegakuun, BBeAEHHOW B AenicTBue ¢ 26 Hosi6psa 2015 roga noctaHosneHueM [pasuTtenbcTBa Poccuiickon

denepaumm ot 14 Hosbpsa 2015 roga N 1232. - CM. npegblayLLyo pegakuuio)
18. B oTBeTE No pesynbTataM pacCMOTPEHUS Kanobbl yKa3biBalOTCS:

a) HaMMeHOBaHWe opraHa, npefoCTaBNSAOLWEro rocyaAapCTBEHHY YCIyry, MHOroyHKLUOHANbHOro LeHTpa,
NPVBNEKAEMON OpraHv3auuM, y4vpeautens MHOrocyHKUMOHANbHOrO LEHTpa, PacCMOTPEBLUErO >kanoby, OOMMKHOCTb,
dammnusi, UMsi, OTYECTBO (MPY HaNM4MKN) ero OMKHOCTHOTO NMLa, NPUHSIBLLErO peLleHne Mo xanobe;

(MopgnyHKT B pepakumv, BBegeHHoM B pgenctBue ¢ 23 uoHa 2018 roga noctaHoBnennem [lpaBuTenbcTBa
Poccuickon ®egepaumm ot 13 moHa 2018 roga N 676. - Cm. npeablayLuyo pegakumio)

©) Homep, OaTa, MECTO NPUHATUSA peLleHus, BKIToYas CBedeHUs O JOSMKHOCTHOM nuue, paboTHuKe, pelueHne unm
pencTeme (be3nencTene) KOTOporo obxanyercs;

(MognyHkT B pepakumv, BBegeHHoW B pencteme ¢ 23 uoHa 2018 roga noctaHoBneHvem [lpaBuTensbcTtBa
Poccuiickon ®Penepaumm ot 13 noHa 2018 roga N 676. - Cv. NpeablgyLyo penakumio)

B) dbaMunusi, UMsi, OTYECTBO (MPW HANU4YMKN) UM HAMMEHOBaHNE 3asiBUTENS;

) OCHOBaHUsI ANS MNPUHATUS PELLEHMs MO anobe;

L) NpUHSTOE MO Xanobe peLleHue;

€) B cryvae, ecnu xarnoba npu3HaHa 0GOCHOBaHHOW, - CPOKUA YCTPaHEHUS! BbISIBIIEHHbIX HApyLLUEHUI, B TOM Yuche
CPOK NpegocTaBneHuwst pesynbTaTta rocyaapCTBEHHON YCNyru;
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)K) cBefeHund o nopsanke obxanoBaHus NPUHATOIO No »anobe peLleHnd.

19. OTBET Mo pe3ynbrataM PacCMOTPEHMS Xanobbl NOANUCLIBAETCSA YNONHOMOYEHHBIM Ha PacCMOTPEHME XKarnobbl
OOIMKHOCTHBIM  NIMLUOM  OpraHa, NpPedoCTaBMSOWEro rocyAapCTBEHHY YCnyry, MHOrodyHKLMOHANbHOrO LEHTPa,
yupeautens MHOrodyHKLIMOHaNbBHOro LieHTpa, paboTHVKOM NpUBrieKaeMoi opraHusaLum.

Mo xenaHuio 3asBUTENSA OTBET MO pe3yfibTataM PacCMOTPEHUS Xanobbl MOXET ObiTb NpeacTaBeH He No3aHee OHS,
criegytoLlero 3a gHeEM MPUHATUSA peLleHus, B hopMe 3NEKTPOHHOMO AOKYMEHTA, NOAMUCAHHOMO 3J1IEKTPOHHOM MOLMUCHIO
YNOMHOMOYEHHOIrO Ha PacCMOTPEHME Xanobbl JOMMKHOCTHOIO Nuua u (Mnm) ynorTHOMOYEHHOIO Ha pacCMOTpPEHME »Kanobbl
opraHa, NpedoCTaBfAKLWEr0  roCyAapCTBEHHYIO  YCNyry,  MHOrO(OYHKUMOHANbHOrO  LEHTpa,  ydYpeauTens
MHOrooy HKLIMOHANbHOro LeHTpa un (unu) ynorHOMOYEHHOW Ha PacCMOTPEHME Karobbl MPUBIIEKAEMON OpraHusaumu,
YMNOSTHOMOYEHHOIO Ha pacCMOTPeHMe >anobbl paboTHMKA MPUBIIEKAEMOW OpraHuM3auun, BWUL KOTOPOW YCTaHOBIEH
3akoHogaTenscTBoM Poccurickon deagepaumun.

(MyHKkT B pepakuun, BBeaeHHon B gerictBue ¢ 23 moHa 2018 roga noctaHoBreHnem [NpaButenscTBa Poccuickon
depepaumm ot 13 noHa 2018 roga N 676. - Cm. npegblayLlyo pegakumio)

20. YNOMHOMOYEHHbI Ha pacCMOTPeHVe xanobbl OpraH, NPegoCTaBMSOWMNA FOCYAAPCTBEHHYO yCnyry,
MHOrodoy HKLIMOHAIbHBIN LLEHTP, NpUBIIEKaemMas opraHusaums, yupeauTernb MHOrOgYHKLMOHANbHOMO LIEHTPa OTKasbiBaloT
B YAOBIIETBOPEHUN Xanobbl B CAeayoLwmnx cryyasx:

(AG3au B pepakumm, BBefeHHon B aenicteme ¢ 23 mioHA 2018 roga nocTtaHoBrneHnem [MNpaButensctBa Poccuiickon
depepaumm ot 13 noHa 2018 roga N 676. - Cm. NpegblayLlyo pegakumio)

a) Hanwudve BCTYMNMBLLETO B 3aKOHHYO CUMY peLleHust cyaa, apbuTpaxkHoro cyda ro xanobe 0 TOM e npeaMere u
MO TEM e OCHOBaHWUSIM;

©) nopgava xanobbl NULOM, MOMTHOMOYMS KOTOPOrO He MOATBEePXAeHbl B MNopsiake, YCTaHOBIEHHOM
3akoHogaTenscTBoM Poccurickon deaepaumu;

B) Hanuuue pelleHusi no >xanobe, MpUHATOro paHee B COOTBETCTBUM C TpeGoBaHMsiMMA HacToswmx [MpaBun B
OTHOLLEHWUW TOTO e 3asiBUTENS U NO TOMY XXe NpeaMeTy Xarnoobl.

21. YNOMHOMOYEHHbIA HA pPacCMOTpPeHue anobbl oOpraH, MNpPeaoCTaBMSOWNA rOCYAAPCTBEHHYIO  YChyry,
MHOrooy HKLIMOHANbHbBIN LEHTP, MPMBIIEKaeMasi opraHusauus, yvypeauternb MHOTOQYHKLMOHANBHOIO LIEHTpa BrnpaBe
OCTaBUTb anoby 6e3 oTBeTa B CrieyoLmx criyvasax:

(AG3au B pepakumm, BBefeHHon B gencteme ¢ 23 mioHa 2018 roga noctaHoBneHnem [MNpasutensctBa Poccuickon
®depepaumm ot 13 uoHa 2018 roga N 676. - Cm. NpedblayLyo pegakumio)

a) Hanuune B xarnobe HeLeH3YpHbIX NGO OCKOPOUTENbHBIX BbIPAKEHWA, YIPO3 KU3HW, 340POBbLI0 U UMYLLECTBY
OOMKHOCTHOrO Nuua, paboTHKKA, a Takke YNeHOB ero CeMbM;

(MognyHKT B pepakumv, BBegeHHoOW B pfencteme ¢ 23 uoHa 2018 roga noctaHosneHvem [lpaBuTenscTBa
Poccuiickon ®enepaumm ot 13 noHa 2018 roga N 676. - CMm. npeablgyLLyo pegakumio)

6) oTCyTCTBME BO3MOXHOCTM NPOYMTaTb KaKyl-nmbo 4acTb TekcTa Xanobbl, hamunuio, umsi, oT4ecTBO (Mpu
Han4um) n (UNK) NOYTOBbLIV agpec 3asBUTENS, YKa3aHHbIE B XKanobe.

21_1. YNOMHOMOYEHHbIA HA pacCMOTpPeHVe >amnobbl OpraH, nNpegoCTaBNAOLWMIA FOCYOAPCTBEHHYIO YCNyry,
MHOrodoy HKLIMOHArbHbIN LIEHTP, MpUBMEKaemMasi opraHusauus, y4peantenb MHOrodyHKUMOHANbLHOMo LieHTpa coobLuaroT
3aaBuTento 06 ocTaeneHnn xanoobbl 6e3 oTBeTa B TedeHne 3 paboumx QHEN CO AHSA perncTpaumm xanobbi.

(MyHKT gononHuTensHo BKtoveH ¢ 23 mioHsa 2018 roga noctaHoBnennem lNMpaeButenbctBa Poccuickon ®enepaumm
oT 13 noHa 2018 roga N 676)

Penakums ookymMeHTa ¢ y4eToM
M3MEHEHWUI N OOMONHEHNA NOAroTOBNEHA
AO "Kogekc"
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